SPECIAL CONTRACT FOR SERVICE

Northern New England Telephone Operations LLC

d/b/a FairPoint Communications-NNE
WITH

Carroll County



Northern New England Telephone Operations LLC

d/b/a FairPoint Communications-NNE

WITH

Carroll County

SPECIAL CONTRACT

SUPPORTING MATERIAL

INDEX
1. CONTRACT OVERVIEW
2. COST STUDY DETAILS

3. CONTRACT



SECTION 1

CONTRACT OVERVIEW



OVERVIEW OF CONTRACT

Carroll County

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Centrex with Assume Dial “9” Service between FairPoint Communications-NNE
and Carroll County and 2) request full approval of this Agreement from the New Hampshire
Public Utilities Commission.

The Special Contract provides Centrex with Assume Dial “9” Service with standard features for
a 36-month term at a discounted line rate. The Services will revert to applicable tariff for the
minimum service commitment period available at the time of expiration unless a new agreement
is in place.
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SERVICE AGREEMENT
Customer Name: Carroli Connty Maia Billing Tel. No.: TBA
Address: 10 County Farm Rd Accaunt No,: TBA:
Ossipee, NH

Services. Customer hoteby requests and agrees o purchase from: FalrPoint Comiminications - NNE the services
identified in the Exhilit attached to this Agresment and as futther described:in FairPoint Communications NNE’s
applicable tariffs, (the “Scrvices™) for the service period stafed in-the sttached Exhibit, {the “Service Period™),
subject to FalrPoint Communications - NNE's receipt of any necessery régulatory and.othicr governimental approvals
required to provide the Services under the terms hereof, The Services wilf be provided under the terms of this
Agreement 1o the Customer locations specified in the artached Exhibit,

Chnrpes. Customier will pay the ratss and charges set forth in.the attached Exhibit made a part hereof, and shail also
pay all applicable taxes, fees, and charges, including Federal £nd User Common Line Charges, charged pursuant to
applicable law, vegulations, or tarifls in connection with the Services. If Customer cncels or terminates this
Agreement or any Scrvices prior to expiration of the Service Period, Customer wil] promptly pay to FairPoint
Comumunications - NNE termination charges a5 set forth in the applicable fixhibit.

Notices, Notices under this Agreement shall be sent by first-class U.S, mail, -postage prepuid, to Customer at the
address specified above, and to FairPoint Communications - NNE at FairPoint Communications, Attn: AVP
Enterprise Sales, 45 Forrest Avenue, Portland, ME 04101, with 2 copy to FairPsint Communications, Attn: General
Counsel, 521 E. Morehead Street, Suite 250, Charlotte, NC 28202. Notices shall bt deemed effective five (5)
business days after such mailing.

Miseellaneous.

(8} Neither. party will disclose the terms of thix Agreement to any, other porson without the prior written consent of
e other party, except as ey be necessary to-comply with local law, regulation. or filing requirements.

(b) In the event of any claim or dispute, the laws of the jurisdiction in which FairPoint Communications - NNE
provides to Customer ¢he particular Scrvice that is the subject of such claim or dispute shall apply, This Agreement
and its provisions shall not be construed or interpreted for or-againat sny party hereto because that plirty drafted or
caused that party's legal representative to draft any of its provisions.

(¢) No Fisbility shall resull from Service failures caused by fires, floods, severs weather, ncts-of government or thitd
parties, strikes, labor disputes, {nability to obtain necessery cquipment .or services, or other causes beyond such
party's reasonablé contyol, )

(d) If any provision of this Agreement or the provision of any Service under the term heveof is illegal, invalid, or
otherwise prohibited under applicable law or roguiation in any stete or jurisdiction, or does.nol recoive ahy
govemmental or regulalory approval required by law In any state or jurisdjction, then this Agreement:shall be
congtrued es if not containing. such provision or requiring the provision of such invalid, illegal, prohibited, or
unapproved Service is such State or jurisdiction.

(¢) FeirPoint Cominunications - NNE muy assign or transfer part or &lf of this- Agreement 't sny affiliale or
suctessor to substantially all of itx assets in the locarions where Service is provided hereunder, Upon reasonshle
prior written notice to FairPoint Communications ~ NNE, Costomer may assign or transfer this Agreement.to any
company that is the successor to substantially all of its essets, provided sl chayges for Services provided prior to
such transfer or assignment are paid in full when due. Except as othetwiso required by applicable law or tegulation,
all other atiempted assignments shall be void without the prior written consent of the othor paty.

(0 Excopt as otherwise required by applicable law or regulation, the Services provided hereinder mu;} not be resold -
by Customer.

FrirPoint Communications
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Tarifls and Limitation of Liability. The terms and conditions that shall apply in connection with these Setvicas,
and the rights and )iabilities of the parties, shall be as set forth herein and in all applicable 1ariffs-fiow of hereafter
filed with the appficable state reguletery commission-and/or the Federal Communications Commission. In no event
shall FairPoint Communications - NNE be fiable for ahy special, indireet, incidental, or consequoittial damages
arising in conncction with this Agreement or the provisions of wny Services, whether claim i sought In contract, tort
(including negligenre), strict Jiability or otherwise, This Agreement {including the Exhibit A aitached hereto and
made & part hereof) and all applibable tariffe constitute the-entire agteemenit between the parties and skl supersede
all prior oral or written quotations, communications, negotiations, representations, understandings or agreetnents
made by or to atry employse, officer, or agent of any party on the subject matter hereof, This Agreement may not ko
madified or rescinded except by a writing signed by authorized representatives of both parties,

AGREED AND ACCEPTED:
Carroll Coun Northern New England Telephone Operations LLC,
. d/b/a Falr Commppipgtions - NNE
By: ’ » . By
Namme: Damit & &, Gormn ber Name: Kafen Romano
Tifle: Cedyeson, Title: Assigtant Vice President
Dat: 11| 2¥ /f20e ? Date: (7~ 3 ¢ 7
FairPoint Communieations
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